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RE: Qwest QPAP Compliance Filing
Decision No. 64888. Docket No. T-00000A-97-0_38

Docket Control

Pursuant to the above referenced decision, Qwest is supplying its performance data for the
month ending February 28, 2003 to the Commission

Please call me if you have any questions concerning this filing.

Sincerely

Patrick C. Williams, Manager, Compliance and Enforcement, ACC (w/attachments)
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GA-1 Gateway Avail - IMA-GUI x
GA-2 Gateway Avail - IMA-EDI x
GA-3 Gateway Avail - EB-TA x
GA-4 Gateway Avail - EXACT X

GA-6 Gateway Avail - GUI Repair X
GA-7 Timely Outage Resolution X
PO-1 Pre-Order/Order Response Times x
P0-3a-1, sb-1, & Be LSR Rejection Notice Interval x
PO-5 Firm Order Commit (FOCs) on Time x X
PO-6 Wrk Compltn Notification Timeliness x
PO-7 Billing Comal Notification Timeliness x
PO-8 Jeopardy Notice Interval x
PO-9 Timely Jeopardy Notice x
PO-16 Release Notifications on Time x
PO-19 Stand Alone Test Environment X
OP-2 Calls Ans w/in 20 Sec - Provisioning X
OP-3 Install Commit Met x x
OP-4 Installation Interval x x

OP-5 New Service Installation x x
OP-6 Delayed Days x x
OP-8 Number Portability Timeliness x X
OP-13a Coordinated Cuts on Time x X
OP-17 Timelines of Disconnects - LNP x x
MR-2 Calls Ans w/in 20 Sec - Repair Cntr x
MR-3 Out of Svc Cleared w/in 24 Hours X
MR-5 Troubles Cleared w/in 4 Hours X
MR-6a,b, & c Mean Time to Restore x
MR-7 Repair Repeat Reports x X
MR-8 Trouble Rate X X
MR-11 LNP Trouble Cleared w/in 24 Hours x X
BI-1 Time to Provide Usage Records X X
Bl-3 Billing Accuracy - Adj for Errors x x
BI-4 Bil\ing Completeness X
NI-1 Trunking Blocking X x
np-1 NXX Code Activation X X
CP-1 Collocation Completion x
CP-2 Collocation Completion X x
CP-3 Collocation Feasibility Study X
CP-4 Collocation Feasibility Study X

ll Ill l ll

QPAP Service Quality Measurements

3/28/03
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Spirit of Sarvfca"

Performance Results

Arizona
March 2002 - February 2003

Qwest's Performance Assurance Plans (PAps)

PAP specific statistical parameters are unique in some cases. For example, some PAPs apply a range of critical

values dependent on the type of product and volume of orders. Accordingly, the critical z-values and resulting

parity scores reflected in this report may differ from critical z-values and resulting parity values used to calculate

PAP payments. For CLECs who have opted into a QPAP, the critical z-values and purify values applicable under

the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made.

The numerator and denominator of each performance result will be the same in both instances.

March 26, 2003

west

Qwest Pert Results - PID (14-State 271 PID 5.0)



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

GA-1 Gateway Availability - IMA-GUI
GatewayAvailability . IMA-GUI (Percent) All (GA-1 A) (Benchmark)

Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)

Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1 C) (Benchmark)

Gateway Availability - IMA-GUI (Percent) SlA (GA-1 D) (Benchmark)

26

GA-2 - Gateway Availability - IMA-EDI
Gateway Availability - /MA-ED/ (Percent) (GA-2 ) (Benchmark)

GA-3 - Gateway Availability - EB-TA
Gateway Availability - E8- TA (Percent)(GA-3) (Benchmark)

28

GA-4 - System Availability - EXACT
System Availability .. EXACT (Percent) (GA-4 ) (Benchmark)

GA-6 - Gateway Availability - GUI - Repair
Gateway Availability - GUI - Repair(Percent) (GA-6) (Benchmark)

30

GA-7 - Timely Outage Resolution following Software Releases
77mely Outage Resolution to//owing Software Re/eases (Percent) (GA-7 ) (benchmark)

PO-1 Pre-Order/Order Response Times
Pre-Order Response 77mes (Appt. Scheduler) (Avg Sec) /MA Request (PO-1 A-1(a)) (Diagnostic)

Pre~Order Response 77mes (Appt. Scheduler) (Avg Sec) MA Response/Accept (PO-1 A-1(b,c)) (Diagnostic)

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) /MA Aggregate (PO-1 A-1 Total) (Benchmark)

Pre-OrderResponse `Nmes (Service Availability) (Avg Sec) /MA Request (PO-1 A~2(a)) (Diagnostic)

Pre-Order Response Wines (Sen/ice Availability) (Avg Sec) /MA Response (PO-1 A-2(b)) (Diagnostic)

Pre-Order Response Times(ServiceAvailability) (Avg Sec) MA Aggregate (PO-1 A-2Total (Benchmark)

Pre-Order Response Times (Facility Check) (Avg Sec) MA Request (PO-1 A-3(a)) (Diagnostic)

Pre-Order Response Wines (Facility Check) (Avg Sec) MA Response (PO-1 A-3(b)) (Diagnostic)

Pre-Order Response Wines (Facility Check) (Avg Sec) MAAggregate (PO-1 A-3 Total) (Benchmark)

Pre-Order Response Times (Address Validation) (Avg Sec) MA Request (PO-1 A-4(a)) (Diagnostic)

Pre-OrderResponse Wines (Address Validation) (Avg Sec) MA Response (PO-1A-4(b)) (Diagnostic)

Pre-Order Response Umea (Address Validation) (Avg See) /MA Aggregate (PO-1 A-4 Total) (Benchmark)

Pre-OrderResponse Times (Get CSR) (Avg Sec) /MA Request (PO-1A-5(a))(Diagnostic)

Pre-Order Response Times (Get CSR) (Avg Sec) MA Response (PO-1 A-5(b)) (Diagnostic)

Pre-Order Response Times (Get CSR) (Avg Sec) MA Aggregate (PO-1 A-5 Total) (Benchmark)

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Request (PO-1 A-6(a)) (Diagnostic)

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Response (PO-1 A-6(b)) (Diagnostic)

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Accept (PO-1 A-6(c)) (Diagnostic)

Pre-Order Response Times (TN Reservation) (Avg Sec) /MA Aggregate (PO-1 A-6 Total) (Benchmark)

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) /MA Request (PO-1 A-7(a)) (Diagnostic)

Pre-OrderResponse Times (LoopQualificationTools)(Avg Sec) MA Response (PO-7 A-7(b)) (Benchmark)

Pre-Order Response Wines (Loop Qualification Tools) (Avg See) MA Aggregate (PO-1 A-7 Total) (Diagnostic)

Pre-Order Response names (Resale of Qwest DSL Qualification) (Avg Sec) MA Request (PO-7 A-8(a)) (Diagnostic)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) /MA Response (PO-1 A-8(b)) (Benchmark)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Aggregate (PO-1 A-8 Total (Diagnostic)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Request (PO-1 A-9(a)) (Diagnostic)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) /MA Response (PO-1 A-9(b)) (Diagnostic)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) /MA Aggregate (PO-1 A-9 Total (Benchmark)

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Request (PO-1 A-10(a)) (Diagnostic)

32
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Pre-Order Response limes (Meet Point Inquiry) (Avg Sec) MA Response (PO-1 A-10(b)) (Diagnostic)

Pre~OrderResponseTimes (Meet Point Inquiry)(Avg Sec) MA Aggregate (PO-1 A-10 Total (Benchmark)

Pre-Order Response l̀7mes (Appt. Scheduler) (Avg Sec) ED/ Request/Response (PO-1 B-1) (Benchmark)

Pre-OrderResponseTimes(ServiceAvailability) (Avg Sec) EDI RequestlResponse (PO-1 B-2) (Benchmark)

Pre-Order Response Times (Facility Check) (Avg Sec) ED/ Request/Response (PO-1 B-3) (Benchmark)

Pre-Order Response17mes(Address Validation) (Avg Sec) ED/RequesHResponse(PO-1 B-4) (Benchmark)

Pre-Order Response Times (Get CSR) (Avg Sec) EDI Request/Response (PO-1 B-5) (Benchmark)

Pre-OrderResponse l̀7mes (TN Reservation) (Avg Sec) ED/ Request/Response (PO-1 B-6) (Benchmark)

Pre-Order Response Times(LoopQualification Tools) (AvgSec)ED/ Request/Response (PO-1 B-7) (Benchmark)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg See) EDI Request/Response (PO-1 8-8) (Benchmark)

Pre-OrderResponseWines (Connecting Facility Assignment) (Avg Sec) ED/ Request/Response (PO-1 8-9) (Benchmark)

Pre-Order Response ̀ Hmes (Meet Point Inquiry) (Avg Sec) ED/ Request/Response (PO-1 B-10) (Benchmark)

Pre-Order Response Times (Timeout (Percent) MA Total (PO-1C -1) (Benchmark)

Pre-Order Response Times (Timeout) (Percent) ED/ Total (PO-1C -2) (Benchmark)

Pre-Order Response Times (Rejected Query) (Avg Sec) MA Total (PO-1D ~1) (Diagnostic)

Pre-Order Response Times (Rejected Query) (Avg Sec) ED/ Total (PO-1D -2) (Diagnostic)

39
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41
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P0-2A-1 Electronic Flow-through for LSRs received via MA GUI (Percent)
Resale Aggregate W/O UNE-P-POTS (Diagnostic)
UnbundledLoop Aggregate(Diagnostic)
LNP (Diagnostic)
UNE - P (POTS) (Diagnostic)

44

44

44

44

44

P0-2A-2 Electronic Flow-through for LSRs received via MA EDI (Percent)

ResaleAggregate W/O UNE-P-POTS (Diagnostic)
UnbundledLoopAggregate (Diagnostic)
LNP (Diagnostic)

UNE - P (POTS) (Diagnostic)

45
45
45
45

45

P0-2B-1 Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)

ResaleAggregate MO UNE-P-POTS (Benchmark)
Unbundled Loop Aggregate (Benchmark)
LNP (Benchmark)
UNE - P (POTS) (Benchmark)

46
46

46
46
46

P0-2B-2 - Electronic Flow-through for All Eligible LSRs received via MA EDI (Percent)
Resale Aggregate VWO UNE-P-POTS (Benchmark)

UnbundledLoop Aggregate (Benchmark)

LNP (Benchmark)

UNE - P (POTS) (Benchmark)

47
47
47
47
47

PO-3 - LSR Rejection Notice Interval
LSR Rejection Notice Interval for /MA - Rejected Manually (Hours:Minutes) (P0-3A-1 ) (Benchmark)

LSR Rejection Notice Interval for /MA - Auto-Rejected (Minutes:Seconds) (P0-3A-2 ) (benchmark)

LSR Rejection Notice Interval for ED/ - Rejected Manually (Hours:Minutes) (P0-38-1 ) (Benchmark)

LSR Rejection Notice Interval for EDI - Auto-Rejected (Minutes:Seconds) (P0-3B-2 ) (Benchmark)

LSR Rejection Notice Interval for Manual and HIS (Hours:Minutes) (PO-3C ) (Benchmark)

48
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48

48

48
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PO-4 LSRs Rejected
LSRs Rejected for /MA .. Rejected Manually (Percent) (P0-4A-1 ) (Diagnostic)

LSRS Rejected for /MA - Auto-Rejected (Percent) (P0-4A-2 ) (Diagnostic)

50

50
50
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LSRs Rejected for EDI - Rejected Manually (Percent) (P0-4B-1 ) (Diagnostic)

LSRs Rejected for EDI - Auto-Rejected (Percent) (P0-4B-2 ) (Diagnostic)

LSRs Received via Facsimile (Percent) (PO-4C ) (Diagnostic)

P0-5A-1 FOCs On Time for Fully Electronic LSRs Received via MA GUI (Percent)
Resale Aggregate(P0-5A-1 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)
LNP (po-5A-1 (0)) (Benchmark)
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P0-5A-2 FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)

ResaleAggregate (PO~5A-2 (a)) (Benchmark)
Unbundled Loop Aggregate (P0-5A-2 (b)) (Benchmark)
LNP (P0-5A-2 (c)) (Benchmark)
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P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)
Resale Aggregate (P0-5B-1 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5B-1 (b)) (Benchmark)

LNP (P0-5B-1 (c)) (Benchmark)

P0-5B-2 - FOCs On Time for Electronic/Manual LSRs Received via MA EDI (Percent)
Resale Aggregate (P0-5B-2 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5B-2 (b)) (Benchmark)

I_np (P0-58-2 (€)) (Benchmark)
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PO-5C FOCS on Time for Manual  (Percent)

Resale Aggregate (PO-5C -(a)) (Benchmark)

UnbundledLoop Aggregate (PO-5C -(b)) (Benchmark)

LNP (PO-5C -(c)) (Benchmark)

PO-5D - FOCs on Time (Percent)
L/S Trunk (po-5D ) (Benchmark)

PO-6 - Work Completion Notification Timeliness
Al/ (Hours:Minutes) (PO-6A ) (Benchmark)

All (Hours:Minutes) (PO-6B ) (Benchmark)

PO-7 - Billing Completion Notification Timeliness
All (Percent) (PO-7A ,C) (Parity)

All (Percent) (PO-7B ,C) (Parity)

PO-8 - Jeopardy Notice Interval
Non-Designed Services (Average Days) (PO-8 A) (Parity)

Unbundled Loops and Number Portability (Average Days) (PO-8 8) (Parity)

L/S Trunk (Average Days) (PO-8 C) (Parity)

UNE - P (POTS) (Average Days) (PO-8 D) (Parity)

PO-9 - Timely Jeopardy Notices
Non-Designed Services (PO-9 A) (Parity)

Unbundled Loops and Number Portability (PO-9 B) (Parity)

L/S Trunk (PO-9 C) (Parity)

UNE - P (POTS) (PO-9 D) (Parity)
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PO-10 - LSR Accountability
PO10 (Percent) Product Aggregate (PO-10 ) (Diagnostic)

62

62

PO-15 - Number of Due Date Changes per Order
All (PO-15 ) (Diagnostic)
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PO-16 - Timely Release Notifications
(PO-16 ) (Percent) (Benchmark)
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
(PO-19 ) (Percent) (Benchmark)

(PO-19 A) Rel. 8.0 (Percent) (Benchmark)

(PO-19 A) Rel. 9.0 (Percent) (Benchmark)

(PO-19 A) Rel. 10.0 (Percent) (Benchmark)

(PO-19 A) Rel. 11.0 (Percent) (Benchmark)

(PO-19 A) Rel. VICKI (Percent) (Benchmark)

(PO-19 8) (Percent) (Benchmark)
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PO-20 Manual  Servi ce Order Accuracy

Resale POTS and UNE-P (POTS) (Diagnostic)

UnbundledLoops (Ana/og & NL 2-wire) (Diagnostic)
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Order Accuracy
(Diagnostic)

68
68

OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center
Calls Answered within Twenty Seconds . Interconnect Provisioning Center (Percent (OP-2 ) (Parity)
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs 70
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70

70
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72

72
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74

Business (Parity)

Centrex (Parity)

Residence (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (Parity)

Qwest DSL (Parity)

Unbundled Loop Analog (Benchmark)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

OP-3B Installation Commitments Met (Percent)
Residence (Parity)
Business (Parity)

Centrex(Parity)
Centrex 21 (Parity)

PBX (Parity)

Dispatches outside MSAs 75

75

75

75

75

76
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Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (Parity)

Qwest DSL (Parity)

UnbundledLoop Analog (Benchmark)

UNE .. P (pa Ts) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)
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OP-3C - Installation Commitments Met (Percent) - No dispatches 80
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80
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81

81
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Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (Parity)

QwestDSL (Parity)

UnbundledLoop Analog (Benchmark)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (benchmark)

OP-3D Instal lation Commitments Met (Percent) -

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDITAbove DS1Level(Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Ana/og (Benchmark)

Unbundled Loop - 2 Wre Non-Loaded (Benchmark)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Benchmark)

Unbundled Loop - D83 Capable (Parity)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced ExtendedLoops (EELs) (Benchmark)

Unbundled Loop Conditioned (Benchmark)

Interval Zone One 85

85
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85

85

86

86

86
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87

87
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88

88

88
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89

89

89
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two 92
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Panty)

Basic Rafe ISDN (Parity)

L/S Trunk (Parity)

UD/TDS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 VWre Non-Loaded (Benchmark)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (panty)

Unbundled Loop - ADSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (EELs) (Benchmark)

Unbundled Loop Conditioned (Benchmark)

95
96
96
96
97
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs 9 8

98

98

98

98

go
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100
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Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (Parity)

Qwest DSL (Parity)

Unbundled Loop Analog (Benchmark)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

OP-4B In s t a l l a t i o n  In t e r va l  ( Ave r a g e  D a ys )

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (Parity)

Qwest DSL (Parity)

Unbundled Loop Analog (Benchmark)

UNE - P (POTS) (Parity)

Dispatches outside MSAs 1 0 3

103

103

103

103

104

104

104

104

105

105

105
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UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

105
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OP-4C - Installation interval (Average Days) - No dispatches 108

108

108

108

108

109

109

109

109

110

110

110
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111

112

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

BasicRate ISDN (Parity)

ISDNPrimary (Parity)

DSO (Parity)

Qwest DSL (Parity)

Unbundled Loop Analog (Benchmark)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

OP-4D - Installation Interval (Average Days) - Interval Zone One 113

113

113

113

113

114

114

114

114

115

115

115

115
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116

116

116

117

117

117

117

118

119

n g

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

L/S Trunk (Parity)

UDIT DS1 (Parity)

UD/TAbove DS1 Level (Parity)

Dark Fiber - IOF (Diagnostic)

UnbundledLoop Analog (Benchmark)

Unbundled Loop - 2 \Mie Non-Loaded (Benchmark)

Unbundled Loop - 4 lure Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

UnbundledLoop ISDNCapable (Parity)

Unbundled Loop - ADSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

EnhancedExtended Loops (EELS) (Diagnostic)

Unbundled Loop Conditioned (Benchmark)

OP-4E Installation Interval (Average Days)
ISDN Primary (Parity)
DSO (Parity)

DS1 (Parity)
DS3 (Parity)
Frame Relay (Parity)

Interval Zone Two 120

120

120

120

120

121
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Basic Rate ISDN (Parity)

L/S Trunk (Parity)

UDIT DS1 (Parity)

UDlTAboveDS1 Level(Parity)

UnbundfedLoop Ana/og (Benchmark)

Unbundled Loop - 2 VWre Non-Loaded (Benchmark)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundied Loop -DS1 Capable (Parity)

UnbundledLoop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Benchmark)

Unbundfed Loop - D83 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced EzntentedLoops (EELS) (Diagnostic)

Unbundled Loop Conditioned (Benchmark)
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OP-5 - New Service Installation Quality (Percent) 126
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132
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133

134

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

QwestDSL (Parity)

UNE - P (POTS) (Parity)
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MR-7D R e p a i r  R e p e a t  R e p o r t  R a t e  ( P e r c e n t )

ISDN Primary (Parity)

DSO (Parity)

DS7 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/T D51 (panfry)

UDITAbove DS1 Level (Parity)

Interval Zone One 2 9 3

293

293

293

293

294

294

295

295
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Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E917 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

MR-7D* Repair Repeat Report Rate (Percent) - Interval Zone One
ISDN Primary (Parity)

DSU (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Re/ay (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDIT Above DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - 4 Vere Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - 4 Vere Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
ISDN Primary (Parity)

Dao (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (parity)

LIS Trunk (Parity)

UD/T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Ire Non-Loaded (Parity)

Unbundled Loop - 4 I/Wre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

MR-8 - Trouble Rate (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (panty)

PBX (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

ISDN Primary (Parity)

DSO (panty)

DS1 (Parity)

DS3 (Purify)

Frame Relay (Parity)

L/S Trunk (Parity)

UNE . P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

UDIT DS1 (Parity)

UDIT Above DS1 Level (Parity)

Dark Fiber - /OF (Diagnostic)

Unbundied Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)
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MR-8* - Trouble Rate (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rafe ISDN (Parity)

QwestDSL (Parity)

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

UDIT DS1 (Parity)

UDITAboveDS1 Level(Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Vere Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop .. ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced Exdented Loops (EELS) (Diagnostic)

MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex(Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

MR-9B - Repair Appointments Met (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (pore) (Parity)

Dispatches outside MSAs
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MR-9C Repair Appointments Met (Percent) - No dispatches

Residence (Parity)
Business (Parity)
Centrex (Parity)

Centrex 21(Parity)
PBX (Parity)
BasicRate ISDN (Parity)
UNE - P (pa Ts) (Parity)

339

339

339

339

339

340

340

340

MR-10 Customer-Related Trouble Reports (Percent) 341

341

341

341

341

342

342

342

342

343

343

343

343

344

344

344

344

345

345

345

345

346

346

346

346

347

347

Residence (Diagnostic)

Business (Diagnostic)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)

Qwest DSL (Diagnostic)

ISDN Primary (Diagnostic)

DSO (Diagnostic)

Ds1 (Diagnostic)

DS3 (Diagnostic)

Frame Relay (Diagnostic)

LIS Trunk (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

UDIT DS1 (Diagnostic)

UD/T Above DS1 Level (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 Mre Non-Loaded (Diagnostic)

Unbundled Loop - 4 VWre Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

UnbundledLoop ISDN Capable (Diagnostic)

Unbundled Loop - ADSL Qualified (Diagnostic)

Unbundled Loop - DS3 Capable (Diagnostic)

E911 (Diagnostic)

MR-11 LNP Trouble Reports Cleared
LNP Trouble Reports Cleared within 4 Hours (Percent) (MR-11A ) (Parity)

LNP Trouble Reports Cleared within 48 Hours Volumes 0-20 (Average Days) (MR-11B ) (Benchmark)

348
348
348

Bl-1 - Time to Provide Recorded Usage Records
Time to Provide Usage Records (Average Days) UNEs and Resale Aggregate (B/-1A ) (Parity)

Time to Provide Usage Records (Percent) Joint/y-provided Switched Access (BI-15 ) (Benchmark)

Time to Provide Usage Records [CAT11] (Average Days) UNEs and Resale Aggregate (BI-1C-1 ) (Diagnostic)

Time to ProvideUsage Records [CAT10] (Average Days) UNEs and Resale Aggregate (B/-1C-2 )(Diagnostic)

349

349

350

351

352

BI-2 - Invoices Delivered within 10 Days
Invoices Delivered within 10 Days (Percent) All (Bl-2 ) (Parity)

353
353

BI-3 - Billing Accuracy - Adjustments for Errors 354
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354

355
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356
356
357
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Billing Accuracy & Claims Processing - Resolution (Percent) All (BI-5B ) (Benchmark)

358
358
358

DB-1 - Time to Update Databases
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Time to Update Databases (Avg Sec) LIDB (DB-1 B) (Parity)

Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-1) (Parity)

3 5 9

359

359

359

DB-2 - Accurate Database Updates
Accurate Database Updates (Percent) Directory Listing (DB-2 C-1) (Parity)

360
360
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361
361
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362
362
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363
363

363
364
364
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365
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Scheduled Interval 121 to 150 Calendar Days (CP-1 C ) (benchmark)

366
366
366
366
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Collocations with Intervals Longer than 120 Days (CP-2C ) (Benchmark)

367
367
367
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Collocation Feasibility Study Interval (CP-3 ) (Benchmark)

368
368

CP-4 - Collocation Feasibility Study Commitments Met (Percent)
Collocation Feasibility Study Commitments Met (CP-4 ) (Benchmark)
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GA-1 - Gateway Avallability - IMA-GUI
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Gateway AvallablIlty - IMA-GUI (Percent) All (GA-1 A) (Benchmark)
Date Numerator Denominator CLEC Result
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03

28620
28795
29868
27520
29880
28972
28080
29680
28102
29065
28544
26610

28620
28800
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27540
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28080
29880
28260
29160
29520
26640

100.00%
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Gateway Avanlablhty - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)
Date Numerator Denominator CLEC Result
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03

28980
28800
29880
27900
29880
29700
28080
29880
28620
16920
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28800
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27900
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29700
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29880
28620
16920

100.00%
100.00%
100.00%
100.00%
100.00%
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100.00%

Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1 C) (Benchmark)
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Gateway Avallablllty - IMA-GUI (Percent) SlA (GA-1 D) (Benchmark)
Date Numerator Denominator CLEC Result
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-0.3

27900
29746
29700
28065
29880
28620
29160
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26640

100.00%
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100.00%
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100.00%
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99.910o
- - -x~ ' .CLEC Resul Benchmark 98 ZN

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

4

CLECcaused some MA-bound inlerneltraffic toget improperly rerouted totheir routers insteadat Qwest's. in August2002(GA-1A).
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GA-6 - Gateway Availability - GUI - Repair
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Gateway AvalIablIlty _ GUI _ Repair (Percent) (GA-6 ) (Benchmark)
Date Numerator Denominator Result
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03

38640
37608
38715
36345
38641
38922
37185
38670
37290
38550
38223
35160

38730
37770
38715
36345
38835
38955
37185
38670
37290
38550
39075
35160

99.77%
99.57%

100.00%
100.00%

99.50%
99.92%

100.00%
100.00%
100.00%
100.00%

97.82%
100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

March 26, 2003 Page 30 of 369





PO-1 - Pre-Order/Order Response Tlmes
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Pre-Order Response Times (Appt Schedu er) (Avg Sec) MA Request (PO-1 A-1(a)) (Dlagnostl )

Date Numerator Denominator CLEC Result Standard Dev
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
00t-02
NOv-02
Dec-02
Jan-03
Feb-03

1545.5
1579 76
1548.18
1301.85
1471.74
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119672

1212
909.48
715.5
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2367
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Date Numerator Denominator CLEC Result Standard Dev
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03

6182
5472.74
6794.79
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5713.2
5510.4

3782 49
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Pre-Order Response Tmres (Appt. Scheduler) (Avg Se ) MA Aggregate PO»1 A-1 Tom (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03

7727.5
7052.5

8342.97
7077.33
8184.94
6863.4

4979.21
4605 6
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3618 72
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Pro~Order Response Times (Serv Ce Av4II4blIlty) (Avg Sec) MA Request (PO-1 A-2(a)}(Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct~02
NOv-02
Dec-02
Jan-03
Feb-03

1935.43
1990.41
1999.01
1749.99
1997.1

1909.08
1725.51
2039.53
1552.83
1560.65
1870.28
1374 12

3943
3982
4049
3453
3845
3738
3447
3887
3768
4271
4265
4095

0.49
0.50
0.49
0.51
0.52
0.51
0.50
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0.41
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0.44
0.34
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0.15

0.08

0.24

0 25
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0.09

0.26

1.08
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times (F¢clIlty Check) (Avg Sec) MA Aggregate (PO-1 A-J Total Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oci-02
NOv-02
Dec-02
Jan-03
Feb-03

6892.8
6238.96
6391.08
5068.75
5923.45
5747.7

4678.96
5142.9

5728.76
6256.1

6608.61
6000.84

718
728
738
625
701
690
572
651
727
857
873
844

9.60
8.57
8.66
8.11
8.45
8.33
8.18
7.90
7.88
7.30
7.57
7.11

Pre Order Response Times (Address VaIId¢non) (Avg Sec) MA Requos! (pa 1 A4(-=» (Dugnosnq

Date Numerator Denominator CLEC Result Standard Dev
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PO-1 - Pre-Order/Order Response Times

Pre-Order Response T mes (TN Reservation) (Avg Sec) MA Response(PO-1 A-6(b ) D ¢gnost»c

-x ¢

1

6.00

500 x"X"X--x- _X.-X-.X_
00 .-X-- "

u  4 X X
8 300
o

100
100
000 N°.J-»

m m°. °.: .Q
GJ
LL

N9'JO
N9uwa W

No.Q.<

N N9 o
Q >U c N< w z

No.LN2

N N N9 9 9>~ c cam : 32 -r

.. -X' - . CLEC Resu I

Date Numerator Denominator CLEC Result Standard Dev
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03

5972 92
6393 37
6568.62
6360.92
7905 61
7315.29
5849.67
5667 25
6119.71
8922.34
6101 .12
5939 29

1602
1579
1651
1428
1610
1560
1300
1274
1266
1370
1276
1392

3.73
4.05
3.98
4.45
4.91
4.69
4.50
4.45
4.83
5.05
4.78
4.27

1 12
1.75
1 46
1 86
2 29
1 96
1 BE
2 62
2.78
2 59
2.00
1 70

)(..X
\.1 \
\
\

x_. .I x1 \I _
,

'X,x_x'
\X\ X'

X'

l

0 76
0 74
0.71
0.70

u 0 68 x_
3 0.66 \
o  0.64 \

0 64 X  '
0.60
0.58
0.56

reo-
2

4o No_'
1

NO
0
o

m9cNW
::

m
9
.D
GJ
l.L

N9UND

N
Q
Q.W
(I)

4o1>oz

re
9
mJ
<

N
9>cs
E

N
o
.L
m
E

.. -x- .. CLEC Result

Pre-OrderResponse 'limes (TN Reservation) (Avg Sec) MA Accept (PO 1 A 6( )) (DlagnosUc)

Date Numerator Denomlnator CLEC Result Standard Dev
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oci~02
Nov-02
Dec-02
Jan-03
Feb-03

1104.44
984 68

1034.37
922.62

1188.66
1109.98
851.68

7g4
837.3

984.95
915.01
886.44

1602
1579
1651
1428
1610
1560
1300
1274
1266
1370
1276
1392

0.69
0,62
0.63
0.65
0.74
0.71
0.66
0.62
0.66
0.72
0.72
0.64

0.29
0.15
0.16
0.15
0.83
0.72
0.18
0.23
0.28
0.16
0.24
0.17

_

I

1400
1000
800

'g 600
8 . x -

400

£00
000

No
<

N N
9 °.> :m :2 1

N°.3-a
m9cNW

m
° ..o
G!
LL

N
o
.L
M
E

N
9u0a

N9>oz

N9'5O
N N9 °.cu ex: dl< m

. -x- .. CLEC Result Benchmark . 10

x- ~

l
N
9

N
9>~

N''Go
NoLD.<

q vo (v)
o. o °.us Q ) c .Q

G) o w o Q
< VJ z a -a LL

J 4 N No o o o
C '510 3 3

140
100 _.x-'X~_x - x - m - x - -m
om Q

U
30w
w

ow
ow
ow

J

E5

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Aggregate (PO-1 A-6 Tore ) (Ber chmark)

Date Numerator Denominator CLEC Result Standard Dev
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03

B325 51
8527.1 g
8885.49
8405.1

10419.32
9868.81
7725.55
7510.71
7732 34
8304.21
7433.78
7231 .53

1602
157g
1651
1428
1610
1560
1300
1274
1266
1370
1276
1392

5.20
5.46
5.38
5.89
6.47
6.20
5.94
5.90
6.11
6.06
5.83
5.20

Pre Order Response Times (Loop Ouahficatmn Tools) (Avg Sec) MA Request (PO-1 A-7(a)) (Diagnostic)

Date Numerator Denomlnator CLEC Result Standard Dev
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec~02
Jan-03
Feb-03

3407.79
3451 65
3506.33
2995.25
3369 91
3066.85
1888.66
3607.39
3048.64
2794 57
2964 43
2315.97

3605
3586
3703
3153
3442
3197
1794
3271
3255
3777
J816
3669

0.95
0 96
0.95
0.95
0.98
0.96
1 .05
1 .10
0.94
0.74
0.78
0.63

021
0.28
0.21
0.28
0 44
0.45
0 15
0.20
0.71
0.a0
1.19
0.60

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

March 26, 2003 Page 36 of 369
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PO-1 - Pre-Order/Order Response Times
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PO-1 - Pre-Order/Order Response Times
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PO-1 - Pre-Order/Order Response Times
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po-1 - Pre-Order/Order Response Times
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P0-2A-2 - Electronic Flow-through for LSRs received via MA EDI (Percent)
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P0-2B-1 - Electronic Flow-through for All E!iglble LSRs received via MA GUI (Percent)
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March 26, 2003 Page 46 of 369



P0-2B-2 - Electronic Flow-through for All Eligible LSRs received via MA EDI (Percent)
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PO-3 - LSR Rejection Notice Interval
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PO-3 - LSR Rejection Notice Interval
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PO-4 - LSRs Rejected

LSRs Received via FacslmlIe (Percent) (PO-4C ) (Diagnostic)
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P0-5A-1 - FOCs On Tlme for Fully Electronic LSRs Received via MA GUI (Percent)
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PO-5C - FOCi on Time for Manual (Percent)

Resale Aggregate (PO-5C -(a)) (Benchmark)
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PO-8 - Jeopardy Notice Interval

!Non-Desuqned Services (Averaqe Days) PO-B A) (Panty)
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy

i

'X

_.x
x

A
x'I

100 00° ,x x .
9900 ,x' *~.X.9< , '
98 00 x ' `
97 00°

8 96 00°
o 95 00%

94 00°

93 00%

92 00%
NoN

o
.L
Q.
<

N N
9 ° .> Cme 52 ->

3-»

No.m
E

m
9cW-a

gr;
° .
.Q
q;
LL

N
° .
GJ
a

N
9>cz

No
'J
O

N
qQ0
w

N
~fm3
<

(PO-19) (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03

637
654
646
659
623
628
624
665
695
515
524
526

656
656
659
666
624
632
631
B71
712
524
524
528

97.10%
99.70%
98.03%
98 95%
99 84%
99.37%
98.89%
99.11%
97.61%
98.28%

100.00%
99.62%

(PO-19 A) Rel. 8.0 (Percent) (Benchmark)

x-x-tx100 00

Too
<9

90 00 o
80 00
70 00°
60 00 o
50 00°
40 00°
30 00 o
40 00°0
10 00°
0 00

N
° .c

8
L

2

N
° .>~N
E

No
L
as
E

N
9
3-»

(*7
o

:
m
W

m
° .nGJIL

N
° .UGJ
D

N
° .>o
z

N
9
'G
o

N

3 9
8' 8< U)

Date CLEC Num CLEC Denom CLEC Result
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03

188
187
186

188
188
188

100.00%
99,-47%
98.94%

100.00°  1 - ' r

I
o
o
0

90 00°
80 00 o
70 00%
60.00"
50.00
40.00
30 00 o
20 00 D
10 00
000/

N
o
Q

N N
° . Q.>~ cRu 3
2 "7

NoNo N
o_
3'>

m
° .
:
\u
W

m
° .
DGJ
LL

u
GJ
a

N
q>o
z

m
2

0
O

N
9Q.
GJ
m

N No o
m3<

Benchmark . 95%.. -x- .. CLEC Result

PO-19 A Rel. 9.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03

188
189
187
189
181

189
189
189
189
189

99.47%
100.00%
98.94%

100.00%
95.77%

100 00

T

No

90 00%
B0 00°
70 00°
60 00%
50 00%
4000%
$0 00 />
Z0 00%
10 00 /
0 00 D

NO N
9c3Q.

( -a
>,iv
2

N
33

FL
o
:
a
W

<'l
9
.Q
U

LL

N
o
Lmu
2

4
9Uw
o

N
*H>o
z

cy
9
TJ
O

N N
9 9
cw Q
: GJ
< VJ

(PO-19 A) Rel. 10.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-05
Feb-03

189
191
190
192
189
192
195
196

189
194
193
193
194
195
195
197

100 00%
98.45°0
98.45%
99.48%
97.42%
98.46%

100.00%
99.4900

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

March 26, 2003 Page 65 of 369



PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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PO-20 - Manual Service Order Accuracy
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OP-2 _ Calls Answered within Twenty Seconds - Interconnect Provisioning Center
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs

PBX Panty)

D ate CLEC Nurr CLEC D€l'l( CLEC R€sl CLECS1d r Qwest Nun Qwest Den Qwest Res Mod z Ser Parity S r

MAY-OZ

Apr-04

May~oz

Jun-02

JUl-02

Aug Of

Sep-Oz

OC(-02

No v~O2

Dec OZ

Jan-OJ

Feb»OJ

1 1 100.00° 0 00

Z

1

1

1

1

5

1

2

Z

2

1

1

1

7

1

2

10000 D

50.00

10000%

100.00%

100 00 a

71 43

100.00

10000 B

NA NA

Basic Rate ISDN (Panty

Date CLEC Nurr CLEC Den: CLEC Resl CLEC Sid r Qwest Nutt Qwest Den Qwest Res Mud Z Scr Par Ty Ser

Mar-02

Apr 02

MdY~02

un OZ

Ju -02

AUg'0z

Sep OZ

Oct-Oz

N0 v-02

De -02

JdT\~03

Feb 03

1

0

1

1

0

O

Z

1

1

1

1

1

50 00

0 00°

10000

10000 0

0.00

0 00

m Mw

I
o
o
w

re
o1
GJ
a

reo_I
N
9
-|

w
No
L
2

N
° .>~(0
E

m
° .:m

100 00 o
90 00 D
80.00°
70 00
60 00° 0
50 00
40 00
30 00
40.00°
10.00
0.00 0

3
E
E

m
9.Q
w
u.

N
° .>o
z

4
* Iu
o

N
9
Q.
m

(I)

N
9U)3
<

•- - ~X' - .. CLEC Result Qwe tRess \

100.00

I
o
o
o

90.00
80 00°
70.00°
60.00
50.00
40.00%
JO 00%
Z000%
10.00 U
0 00°o

No re
9UG)
D

Q.
<

..
N N
o 9
as :2 w

N
° .3-a

m
° .Cpa

m
° .
.D
Q)

I. l.

NO
Lm
2

N
9>Dz

N
° .
0
o

N
9Q.GJ
m

N
9as3
<

ISDN Primary (Parity

Date CLEC NUIT CLEC Den( CLEC Real CLECStd E Qwest Nurr Qwest Den Qwest Res Mod z Sci Par Ty Ser

Mar-02

Apr-02

MY y-oz

Jun-Oz

Jul-02

Aug OZ

Sep-02

Oct 04

NOv-02

DeC~OZ

Jdl'\'03

Feb-03

0 2 0 00

»»

T
§w

100.00 o
90 00 a
80.00 0
70.00°
60 00%
5000%
40 00°
30.00
£0.00 D
10.00
0.00

moN 4
9 9c

4o
O.
<

>~<0
E

4o.LJ)

mo
cm .Qwu.

4
o
. .
cu

E

4o
Jm

a

N
9>o
z

4
9
O

N 4
o Q
8' 8
< ¢r

DSO Parley)

Dale CLEC Num CLEC Den( CLEC R€sl CLEC Std [ Qwest Nurr Qwest Den Qwest Res Mod z Ser Parity Scr

Mar-OA

Apr-02

Mdy'0z

Jun-02

Ju 04

Aug-02

Sep~0z

Oct OZ

Nov-02

DEC-OZ

Jan-03

Feb 03

Z Z 10000°0

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

March 26, 2003 Page 76 of 369









OP-3C - Installation Commltments Met (Percent) - No dispatches

Res dance (Panty

Date CLEC Num CLEC Den( CLEC Res CLEC Std [ Qwest Nun' Qwest Der Q west Resp Mod z sc i Panty Ser

Mar-02

Apr-02

Mdy-o2

Jun-ol

Jul OA

Aug~O2

Sep-02

Oct OZ

Nov-02

Dec-Oz

Jan-03

Feb 03

649

821

1774

1603

1546

1763

1160

$35

$64

£72

331

.150

650

B42

1781

1605

1549

1765

1263

335

364

274

3.44

350

99 85%

100 00°

go 61

100 00%

99 81%

99 89%

99 76%

100.00%

100.00%

100 00%

99 10%

100 0J%

3.94

0 00 o

6 26

0 00%

4 40%

3 JO

4 87%

0 00

0.00%

0 00 A

94J

000%

25985

£5879

£8019

26696

£8169

33J91

47446

30403

£7657

26160

£8811

23895

26164

£6041

28400

26859

28453

33576

27387

30568

27770

26319

£8951

44100

99 JZ o

go .17 0

99 39

go 47

go 35

go 45

9941 o

99.46

99.59%

99.40

99 55

99.15s

-1.61

-2.24

-1.12

-2.85

-1.17

-2.42

-1 59

-1..54

-1 ZN

-1.28

1 14

-1 72

-1 98

-Z $6

-1.68

-Z 73

~Z JA

-247

-1 97

-1.82

-1 74

-1.78

»O.31

4.05

Centrex (Panty)

Date CLEC Num CLEC Dent CLEC Rest CLEC sad r Qwest N Jrr Qwest Den Qwest Res ModZS r ParlW Ser

Business (Panty)

Date CLEC Num CLEC Den( CLEC R8sl CLEC Std [ Qwest Nutt Qwest Den Jwest Res Mod Z Ser Panty Ser

Mar-ol

Apr-02

May»0z

Jun-02

Jul-OZ

Aug 02

Sep-02

Oct 02

NOV-OZ

Dec-0£

J¢sn»0J

Feb-03

49

57

51

45

4.1

67

43

11

9

21

to

12

49

57

51

45

43

67

43

1 t

g

21

Z0

12

100 00%

100 00%

100 00%

100 00%

100.00%

100.00%

100 00%

100 00%

100 0o°/

100 00%

100 00

100 00%

000%

O 00%

0 00%

O 00%

0 00%

0 00 a

0 00

0 00%

000%

000%

000%

000%

714

781

714

u h

798

751

694

877

754

677

886

709

745

B06

u s

741

817

77J

716

901

77J

695

905

737

97 18 o

97 OZ

97 14 o

97 98

97.67

97.15

96.79 0

97 J4°

97 54°/

97 41°

37.90°

96 20%

-1 15

.1.48

-1.18

.0.g4

0.99

-1 34

-1 16

0 55

-0 47

-0.74

-0.65

-0 68

-1 7

-1.78

-1 7 :

-1 57

1.6

-1 82

-1 71

1 33

-1 29

-1 45

.1 39

-1 42

x-x-x-x--x-x--x--x-x-x--x--x

8
o
o

100 00°

go 00°o

go 00%

QT 00%

96 00°

95 00

94 00
q Q_I9

3'> o

r~l
9

2

m
9cm-J

m
9
.D
4.1
Ll.

a.
4)

cm

N9
.L
cu
2

4
9u
KJ
a

N 4 4 N 4 N
9 9 9 9PM c u: :>m 3 J o
2 '> < z

9- - -X - - C EC Result Qwest Result

48»100 00°

Ioo(D
90 00%
B0 00%
70 00%
60 00%
50 00%
40 00%
30 00°n
20 00 D
10 00%
0 00%

N
9c:-»

NoLa.<

N
° .>-iv
E

m
° .c<v'J

N
93-1

m
o
.D
u

LL

N
9>o
z

4
9Uw
D

No.
w

E

No
*u
o

N
° .us:
<

N
9Qww

.4

T

4o

100 00°'
90 00%
80.00%
70.00

'c ea 00 o
8 50.00

<9 40 00°0
30.00
20.00 0
10.00
0.00 o

re
9C3

No._
2 O

re
9

N
9
>~
m

E

4
9Q.
0
w

4
9in5
<

(v-
o
.QJI

m
9Ccu
W u.

4
o

|
J
GJ

D

4o
.m
E

N
9>o
z

Mar-O2

Apr OZ

May-02

Jun-oz

Jul-02

Aug -02

Sep-02

OG!-02

Nov-02

Dec-OZ

Jdfl-03

Feb»oJ

4

5

1

5

6

G

7

4

g

3

2

13

5

5

1

5

7

7

8

4

g

J

J

i d

80.00

100 00 Q

100 00

100 00

85.71

85 71

87 50

100.00 0

100.00°

100 00%

66.67 D

100 00

Centrex 21 (Panty)

Date CLEC Num CLEC Dent CLEC R€sl CLECSld [ Qwest Nurr Qwest Den Qwest Res:Mod z Ser Panty Ser

Mar~O2

Apr-02

May-02

Jun-02

Jul~02

Aug 02

Sep Of

act-oz

Nov 04

Dec Of

Jan-Od

Feb-03

1

Z

5

17

5

5

Z

1

1

Z

5

17

5

5

4

1

100 00°

100,0011

100 00°

100.00%

100 00%

100 00°.

100 00 0

1 J0 JO"

0 00° .

0 00

000

0 00°u

0 00°

000

0 00°a

0.00

218

200

165

£19

222

801

£58

154

185

156

1.14

515

246

£06

167

4 5

ZJ1

804

£66

158

188

162

1.55

517

9646

97 09

9B.80

97.3.9

96 10

99 75 o

96 99

97 47

98 40 o

96 JO D

go £6

kg 61

-0 19

0.24

-0.24

-0.66

-0.45

-0 11

-0.45

-0.16

-1 12

1.15

-1.15

-1.4

-1 17

-1 07

1 15

-1 1

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

March 26, 2003 Page 80 of 369



OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Ir1staIIatlon Commitments Met (Percent) - No dispatches
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OP-3D - Installation Commltments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commltments Met (Percent) - Interval Zone One
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OP-JD _ Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) _ Interval Zone One
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OP-3E - lnstalIatlon Commltments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) . Interval Zone Two
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OP-4A - Installation Interval (Average Days) - Dlspatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dlspatches within MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) .. Interval Zone One
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OP-4D - installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D . Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E _ lnstallatson Interval (Average Days) - lnterv¢1l Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-5 - New Service Installation Quallty (Percent)
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OP-5 - New Service installation Quality (Percent)
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OP-5 - New Servlce Installation Quality (Percent)
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OP-5* - New Sewlce Installation Quality (Percent)
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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OP-5* - New Service Installation Quality (Percent)
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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op-5* - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)
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op-5* - New Service Installation Quality (Percent)
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op-5* - New Service Installation Quality (Percent)
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 _ Delayed Days for Non-Facllity Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) _ Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facllity Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches wxthirl MSAs
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OP-6A-2 - Delayed Days for Non-Facihty Reasons (Average Days) Dlspatches outside MSAs
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OP-6A-2 _ Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facllity Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Faclliiy Reasons (Average Days) - No dispatches
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OP-6A-4 _ Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Faclhty Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facihty Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Faclllty Reasons (Average Days) - Interval Zone One
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) .. Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Faclllty Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) _ Interval Zone Two
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OP-6B-1 _ Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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Op-6B-z - Delayed Days for Facility Reasons (Average Days) - Dispatches outsideMSAs
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OP-6B-2 - Delayed Days for Facllity Reasons (Average Days) _ Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dlspatches outside MSAs
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-GB-3 _ Delayed Days for Facility Reasons (Average Days) _ No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-BB-4 - Delayed Days for Faclllty Reasons (Average Days) _ Interval Zone One
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OP-6B-4 _ Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 _ Delayed Days for FaclIlty Reasons (Average Days) - Interval Zone One
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OP-SB-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facillty Reasons (Average Days) - Interval Zone Two
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OP-7 - Coordinated "Hot Cut" Interval (Hours:Mlnutes)
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OP-8 - Number Portability Timeliness (Percent)
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OP-13 - Coordinated Cuts on Time (Percent)
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A _ Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP 15A Interval for Pending Orders Delayed Past Due Date
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facllities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B . Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons

10

'X '

1
9
8
7
6
5
4
J
Z

1 1
0 x--x

oI
N
o

L L
Av Q<

)<
v '_

x
N N 4

8E 2

No_I:-»

No.Lu
o

_,X__x x, \
. .

X . ,

.
.
.
.
.
,

X
N

°.
c 8-| <

N .| N m m
.a o W' 9 o
Q. > o c 2
GJ o W W m

(IJ z a 1 LL

Unbundled Loop _ 2 Wlre Non-Loaded (Diagnostic)
Date CLEC Order Count
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03

0
0
2
0
0
6
8
g
B
4
7
7

Unbundled Loop - 4 Wire Non-Loaded (Diagnostic)
Date CLEC Order Count
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03

'0
o
o

<9

if:
1

N
9
3->

N
94u
o

No
LQ
<

4
9
3->

C
(0-3

!
m
9n
G)
u.

N
cp
U
GJ
Q

01cm
>o
2

N

9
Q .
4.)

cm

N
9
m
2

N
9on:
<

to
14
12

10

8
6
4

.4 x
0

ND
El
E

Unbundled Loop - Ds1 Capable (Diagnostic)
Date CLEC Order Count
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03

1

2

g

5

6

10

6

15

5

2

10

1

I l I \
1 \ 1 ' \1 \ .

\ I X

Tl
N
9 9

U
O

No
LQ
<

O X
N

9
E
2

N n
9 .1
J .QHJ Ru

z a LL

N aw
I 9 9Q > CU o Ev

< Cr -|

6

5 X x

4

'gof I
o I \ l

Z X--X X,
1 x--x--x'

r
X

N 4 4 I 4O o Y
8 3 J 8'2 -a

Unbundled Loop ISDN Capable (Diagnostic)
Date CLEC Order Count
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
J¢r1-03
Feb-03

0
0
1
1
1
2
2
5
2
5
3
2

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

March 26, 2003 Page 214 of 369





OP-17 - Tlmelmess of Disconnects associated with LNP Orders
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-JA - Out of Service Cleared within 24 Hours (Percent) - Dlspatches within MSAs
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MR-3B _ Out of Service Cleared within 24 Hours (Percent) - Dlspatches outside MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Drspatches outside MSAs
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MR-3C - Out of Servlce Cleared within 24 Hours (Percent) - No dispatches
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3D _ Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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MR-3E - Out of Servrce Cleared within 24 Hours (Percent) - Interval Zone Two
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4B _ All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4C _ All Troubles Cleared within 48 Hours (Percent) - No dispatches
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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MR-4E _ All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A _ All Troubles Cleared within 4 Hours (Percent) _ Interval Zone One
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MR-5A _ All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5B _ All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) _ Interval Zone Two
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MR-5B _ All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

4

X

I
100 00 B X

90 00°
B0 00
70 00
6000

8 5000 .
o 4000 D

3000
Z000 D
10 00
0 00V

No
N
9::-»

No
.LQ
<

J
9»~m
2

No 4o4
9
3

n
9cmI

go
98w\L

5
E

~l
QU4:
a

N
° .>ozo

~l
9Q.
Q
m

u:]
<

Enhanced Extended Loops (EELs) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-D2
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03

1

0

1

1

1

1

100.00%

0.00%

100.00%

0.00%

0.00%

0.00%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

March 26, 2003 Page 253 of 369





MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-6B _ Mean Time to Restore (Hours:Minutes) _ Dispatches outside MSAs
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MR 6B Mean Time to Restore (Hours.Minutes) Dispatches outside MSAs
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MR-6C - Mean Time to Restore (Hours:Minutes) - No dispatches
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MR-6C - Mean Tame to Restore (Hours:Minutes) - No dispatches
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MR-6D _ Mean Time to Restore (Hours:Mlnutes) - Interval Zone One
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MR-6D _ Mean Time to Restore (Hours:Minutes) _ Interval Zone One
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MR-6D - Mean Time to Restore (Hours:Minutes) _ Interval Zone One
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MR-6D _ Mean Time to Restore (Hours:Minutes) - Interval Zone One
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
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MR-6E . Mean Time to Restore (Hours.Minutes) - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A* _ Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Drspatches outside MSAs

a

X

1
I
I

1

I
I
I
I
I

I ~=

X~
-X_ x̀_

9<` \

`x.
.
.
.
1 X-

I

J000%

2500% )<

A00O% l l
'c X
8 1500%
0

1000%

500 o

000°
, I
X
No N

9
N
w'
3"1 o

X

cw

9
. o
.u

u .

4
o
.LQ.
<

X
No
c3-I

»oz

N
9Q.w
0/

N
H'
oz
:
<

N
9»~cy
E

Vu
9
cN">

4o
.L
cy
2

N
9Uu
D

Resldence (P4rlty

Date CLEC Num CLEC DEF( CLEC Real CLEC Sm [ Qwest Nutt Qwest Den Qwest Rest MdZSr Panty S r

Mdf OZ

Apr-02

May 02

in-OA

Ju -OZ

Aug 0.4

Sep-04

Oct-04

Nov-OZ

De -Oz

an 03

Feb-od

Z

1

3

0

1

1

1

0

4

2

1

0

11

4

14

12

14

14

Z0

9

7

17

13

12

LB LB

25.00°

ZN 43

0 00

B 3.3%

7 14%

5 00%

0 00%

£8 57%

11 76%

7 69%

0 00%

38.57%

43 $0 D

41.03 o

000°

47 64%

25 75

£1 79°

000%

45 18%

3222%

Z665°

000%

27B

A95

.HZ

314

650

558

598

564

397

51.4

348

381

4486

44.4

ZJ91

1447

4260

J7B9

$893

34Z8

4540

3006

£544

£944

14 16

1.927/°

1.405

14 BJ%

1516 o

17.97/»

1536/>

1645 o

1575 o

1707

1358%

1Z 94%

0 62

0 63

0 9

-1 JJ

-0 67

-1 01

-1 ZN

-1 33

0 87

-0 58

-0 63

1 35

0 62

061

-0 46

1 81

-1.41

-1 61

.1 78

-1 81

~0 47

-1 35

1.38

-1 81

l
4

O
I I

-1

NON 4O o
>~ :W 3
5 W

No
6o

45 00%
40 00%
JO 00%
30 00%

3 25.00°
u 2000%

15.00 D
10.00 g
5 00%
0.00 D X

g
é
E

No
».
2

m m
9 ° .C n
<0 m

u.

4
o

|
u
GJ

D

4OI>o
z

aGJ
m

N
9on3
<

4'>OZ

U
o
o
(D

l

30 00 o

£5.00

20.00°

15.00 o

10.00 o

5.00 o

0 00%
mDN

5

2

Ur
N
9)\(U
E

N
'8'
'S
"1

m
9cm

N
Q
r: .D

u.

N
9U
GJ
D

~l9
L
m
E O

N
9Qm
of

N N
c a 9

3
<

Business (Panty)

Date LEC Num CLEC D8Y\( CLEC Real CLEC sm [ Qwest fury Qwest Den Qwest Rest MOdZS r Panty Ser

Mar-OZ

Apr-JZ

May OZ

Jar 02

Jul-oz

Aug Of

Sep DZ

Oct-Oz

Nov DZ

Dec-JZ

Jeff\ OJ

Feb 03

0

4

0

0

0

1

0

0

0

0

1

5

1

1

1

6

1

1

1

Z

0.00 o

40.00

0.00

0.00

000°0

16 S7 o

0.00

0.00 o

000%

0 00°

000

48 99%

0 00

000 o

0.00

J7 [7°

0 00 o

000 0

000
0000

£6

HZ

45

44

76

70

114

84

54

4J

50

49

£76

$0.5

J1J

.146

519

488

548

474

JJ7

.107

J71

388

942°

w a v

14 38%

1$50°/=

14 37

14 34%

ZN 80%

17 B0°/

16.04

14 01%

13.48

11 63

-0 31

1 .H

-0 41

-0 39

041

021

.0 51

-0 44

-0 39

~0 54

1 4

-0 15

1 25

-1 ZN

-1 25

0 87

-1 31

1 ZN

1 Z4

-1 JJ

Centrex Panty)

Date CLEC Num CLEC Def\( CLEC R€sl CLEC Std [ Qwest Nun' Qwest Den Qwest Res ModZSci Par syS r

Mar-OZ

Apr-Oz

May 01

Jun OA

u -01

Aug 04

Sep-DZ

Oct 02

Nov-OA

Dec OZ

Jar\»03

Feb OJ

Z

A

0

1

Z

3

.5

A

1

4

J

4

LB

11

10

g

Z7

19

15

20

1.4

20

14

LB

11 11 D

1B 1B°

000
11 11°

741

1579°0

£000 D

1000°.

769

£000 D

2500°

4 4

I

2000%
1800%
1600/.
1400%

D 11 00 o
8 10.00%
w a 00%

6 J0°.
400 0
£00
000°

4
o.
3:3

m
9:N

N g 88Q.< -|

K"
o.n
GJ
\L

><v
E

N
*J
N
2

4
9UGJ
a

8
s
o

z

N
o *-

*J
o

Q.
m

<n

| N
° .o:
<

Centrex Z1 (Panty

D ate CLEC Num CLEC Den( CLEC Res CLEC Std E Qwest N arr Qwest Den Qwest Res Modz Scr P¢ rltyS r

Mar»02

Apr-Oz

May-Oz

Jun-J2

Jul 04

Aug 01

Sep-02

o  (04

Nov 02

De DZ

Jan-J3

Feb-oJ

o

0

0

0

Z

3

Z

1

0 00°

0 00%

O 00°

000

0 00%

000%

J.00v

0 00%

9

7

g

10

ID

14

14

10

13

11

B

14

72

67

50

89

94

105

101

90

B0

7J

74

1 J2

12 50%

1045/>

1B 0(J%

1449%

1064

1JZ1°

it BB

11 11 A

16459'

15 D7/n

11 116

1373

0 4a

-0 KJ

49

-0 44

-1 £9

138

-1 3

1 ZN

uIIII\III\I\ ll I ll ll l I l

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

March 26, 2003 Page 281 of 369



MR-7B _ Repalr Repeat Report Rate (Percent) _ Dispatches outside MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7B* - Repalr Repeat Report Rate (Percent) - Dlspatches outside MSAs
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MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7D - Repalr Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) _ Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) _ Interval Zone One
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MR-7E . Repair Repeat Report Rate (Percent) _ Interval Zone Two
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MR-7E* _ Repair Repeat Report Rate (Percent) _ Interval Zone Two
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MR-7E* - Repalr Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) _ Interval Zone Two
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MR-8 - Troub e Rate (Percent)

X'

160
140
110'

'B 100
g 0 s0».
°  060

040.
040
000

4
9

A\_,\_ I
`x_ `X \ I

.x--x'

4sTa
o

NJ
3:

' I ' 1 <

S 3 8 Q 8 8 8
c g- 8 8 s em z D 9 IL

5 4 81
s 2  3

- - -X - -CLEC Res.IIl ' -QweslResJIl

x_ 1
`X

,x
3<__ _.x--x'

X

1

.we
><_450° x \ ,

I \ '
4.00 I ' ' `~

u ' X\
8 150
0

1.00

050

J 00
No moNoN.JLM

E

No
31

~l
9>. c(0 :2 1

N
3Q.
<

c
m->

m
9.o
G)
u.

GJ
a

4
o
)
o

z

N
9ox:<

No

z. -x- .. CLEC Result Qwest Result

No
.LU
o

Q.
G)
m

Redden e (Panty)

Date CLEC Num CLEC Den( CLEC Rest LECS\d[CMM! NJII'Qwest Den Qwest Rosl ModZS r Par syS r

Mar-04

Apr 04

May-ol

Jur -04

Jul 02

M 9 4 1

s p-04

Oct-Oz

Nov 04

Ds _oz

Jen-OJ

Feb 03

161

117

471

247

.450

287

£74

17J

117

1.47

114

154

11361

10851

11460

11885

11467

1J074

14367

13946

14048

11764

10943

10461

141 •
111

241

191 •
za1°

i n

191

144

090.

116

113 •
147

11 oz

10 15°

1533

1J 69

1654

1465

1.168

11 DO

94.4
107.9

1058
1101

.9454

J06B6

30116

JOBJ9

4a014

40sz4

4J167

J7764

JOJOO

34128

J196B

39093

1968585

1947413

1929817

191J825

1903180

1892459

1 sa0114

187.3238

1869854

1864038

1 B5B999

1 a50z11

164%

1 58%

1.56°

1 61 A

4.51%

L16'

2 30 A

4.04%

1  w s

1 BJ'

1 72%

z 11°

-1 85

-J JG

122

2 58

2 02

0 3

-J 09

6 49

-6.51

.5 37

-471

-4 56

-4.1.4

J 06

3 JO

0 57

0 £3

-081

z so

-4 95

-4.96

-427

-3 86

-3 77

Business (Par Ty;

Dale oLE.. Num CLE Dan( CLEC R8§\ CLECSld[Qwest N.lnr Qwest Den Qwest Rose Modzsr Panty Ser

Mar 01

Apr-01

MaY-04

Jun-02

Jul Of

Aug OZ

SeP-02

Of 01

Nov-Oz

Dec-01

Jeff -03

Fnh-0.4

20

SJ

1 a

£4

33

pa

1.9

28

14

14

£8

so

3090

.4157

3145

J191

J148

.url

sue
3114

JOJO

£991

4993

/990

065 »

1.05

057 •
0.75 I
1 05%

J as°.
0 71'

090*

046/0
047'

094%
100°

oz

10.17%

7 54%

asks

19 was

u s

841%

944%

6777

6 BJ%

95.4%

9 save

.4989

4178

4994

.9944

5910

5196

54z1

4711

$584

3782
40a7

417.4

4.42181

4¢a69s

417970

446539

425333

413878

441845

421118

4189w

417881

416481

416804

092*

097%

0 g6=,

094%

140

1.£J'

1 81

1 14%

088%

091*

098%
1 15*

-1 6

0 41

-l 4

-1

-1 68

-1 as

-4as

-1 11

-236

z 51

-0 25

-o TJ

1 91

-075

z JO

-1 61

20.5

-2 14

-2 75

1 71

-z.4.s

-2 SJ

-1.15

-144

Centrex Parity;

a

060A

050%

040as |
B
8 aaoss
a

010%

l o m a

000 l x-
N N No o

3 x 8 ;
o

8
3

N N N N vo
o o 9 9 9: : n > all o um z a IL3

o  9  s
8  2  g

l Qwest Result.. -x~ .. CLEC Result

D418 CLEC Num CLEC Dent CLEC Res CLEC Sid r QWCSI Nun Qwest Den Qwest RossMod2S 1 Fall!! So

Mar 01

Apr oz

May-Ol

Jun-02

Jul 02

Aug-02

Sep Of

Od-02

Nov-OZ

Des.-02

Jdl\'0J

Feb-03

0

0

0

0

0

0

0

0

0

0

0

0

4

4

4

z

4

z

z

4

4

4

4

4

000 i

000°

000

050

000

000

000

0.00

000A

000

000

000°

0o0°.

0o0~.

oooss

00o.

0009

000

too.

o.00°

000

000

too.

000

141

14o

144

123

187

187

151

140

1J9

14.1

14.1

147

3714.5

36630

.¢6zo1

3597.5

.55494

34741

M199

a36za

.5.5.5l1

aa¢o4

3.5068

52960

038

0.3B°

040°

0 .44~.

0 53 •
0 is o

o 44-

044

o 42

0 .17

0.43-.

0 JO'

-o 09

-0.09

-o 09

-0 ea

-0.1

-o 1

-o 0a

-0 09

-o 09

-0.09

0 09

-0 09

1 05

1 05

-1 05

-1.05

-1 06

-1.08

-1 06

-1 06

-1 06

-1 05

1 06

-1.05

X\1. I x "_ \1 -x _

xla
. I I

I `\

.
.

I

n m
4: a.

I
8 9 :  ao U m Ar

Q 'a IL

\ 1 ' I

x x
4 4 9 4

m )

< ll) z

I9:6.L
2

J.00

150

£00
u
g 150u . .

100 x

l o s e . S<'
000

3
a2

Go suRe JI!

N
9
6? 52 -a

---X---cLEcR..JIl

Centrex 21 Pau;

Dale CLEC Num CLEC Dent :Lac RQSI CLECS\dl Glass!Nunr Qwest Den Qnesi Res: MOdZSU Panty So

Mar-02

Apr oz

May-Oz

Jun Of

Ju ~02

A.lg-01

.hp 04

OC!-02

Nov-04

De 04

Jul' 0.4

Feb OJ

.s

2

5

1
4

4

5

4

0

z

9

d

160

183

197

444

£67

£91

£61

£46

£40

ZJ4

L50

£18

1.aa

1 09 o

4 54

041 •

1 so

1 JO

1 94 •

0 a1

0.00

0.as

OJ

a 94

1J.56'

1040

157.4

641 5

1115

11 84

1J 71

8.98

0.00

g£1

000

9.5.4

1334

1Jz7

1459

1.485

1969

1784

1887

1571

1104

1:75

1J7/

1565

182137

181498

181480

181078

1a04z9

179506

180339

179930

173690

179405

178585

176464

0 vo'

073'

o.ao I

076'

1 09°.

0 99

1.05

0 87 1,

067 o

0 77

0.11

0.89'

147

061

121

-063

067

069

149

01

-1 £7

024

-1 M

014

-o 11

-o GJ

0 M

1.48

-0.59

-0.58

-0 Hz

-106

-177

-085

-1 81

0 91

March 26, 2003 Page 317 of 369



MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-9A - Repair Appointments Met (Percent) .. Dispatches within MSAs
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-QB - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-QC - Repair Appointments Met (Percent) - No dispatches
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MR-10 .. Customer-Reiated Trouble Reports (Percent)
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MR-10 _ Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Relaied Trouble Reports (Percent)
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mR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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BI-1 _ Time to Provlde Recorded Usage Records
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BI-1 - Time to Provide Recorded Usage Records
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BI-1 _ Time to Provide Recorded Usage Records
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BI-2 - invoices Delivered within 10 Days
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BI-3 - Billing Accuracy - Adjustments for Errors
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BI-3 - Billing Accuracy - Adjustments for Errors
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BI-4 _ Bllling Completeness
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DB-2 - Accurate Database Updates
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DA-1 - Speed of Answer _ Directory Assistance
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Speed of Answer _ Directory Asslstance (Avg Sec) (DA-1 ) (Parity)
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OS-1 . Speed of Answer - Operator Services
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NI-1 _ Trunk Blocklng
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CP-2 - Collocations Completed within Scheduled Intervals (Percent)
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CP-3 - Collocation Feaslblllty Study Interval (Average Days)
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Benchmark ~ 10- - -x- - - CLEC Resu t

Collocation Feasibility Study Interval (CP-3 ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Mar-04
Apr-02
May 02
Jun-02
Jul-02
Aug-02
Sep-04
Oct-02
NOv-02
DeC-02
Jan-03
Feb-03

59
28
10

2
35
2G

8
55

27
52

6
3
1
1
4
a

1

7

4
6

9.83
9.33

10.00
2.00
8.75
8.67

8.00
7.86

6.75
8.67

0.38

0 50
0.82
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